ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
9535 E, DOUBLETREE RANCH ROAD, SUITE 100, SCOTTSDALE, AZ 85258 
PHONE (602) 364-1 PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


Date Received: Aug : 2o = Case Number: | 3 ae 08 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/CVT: Carol Richardson DVM 


Bethany Animal Hospital 
Premise Address: “24 West Bethany Home Road 


City: Een State: jas 7 Zip Code; poate 


Telephone: 602-242-1657 


Premise Name: 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
Nairne: Stuart Abraham/Travis Owen 


Adaress: Qala pment . | es eres coat 
i ——" Siate Zip Code: 
Home Telephone: huidieg Cell Telephone: Sia 


“STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010, IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


Charlotte 
Name: | _ 
Breed/Species: Domestic medium hair feline 
1 year 11 months Female Grey and White 
Gen. ee SOx. — ———-_ "Color 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 
Carol Richardson DVM Judy Hammerich,DVM Matthew W. Miller 
Bethany Animal Hospital VCA- Northern Hospital DVM.MS, DACVIM-Cardio 
2524 W. Bethany Home Rd 2611 W. Northern Ave VetMed 


Phoenix. AZ. 85017 Phoenix. AZ. 85051 20610 N. Cave CreekRd 
602-242-1657 602-995-0460 Phoenix. AZ. 85024 
* 602-697-4694 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 
Stuart Abraham 


Attestation of Person Requesting Investigation 
By signing this form, | declare that the information contained herein is true 


and accurate to the best of my knowledge. Further, | authorize the release of 
any and ail medical records or information necessary to compleie the 


investigation of "A 2 CQ e 
bata dee art hon AA Ut lata i | 
Bishan Dagvet 31 CA ae 


Charlotte is a newly homed stray we set her up as a new patient having her examined 
for any medical conditions and vaccinations at Bethany Animal Hospital. The 
veterinarian on that day was Carol] Richardson DVM, who was difficult to work with. 
Travis Owen was the one who took Charlotte there 


Upon. being placed.in.an exam.room. Travis.advised the.technician. that she had. a ear 
wound and to any good veterinarian would have been a red flag to check for ear mites, 
Dr. Richardson did not tell him Charlotte’s actual age is nearly two years old and how 

she assessed it. 


It wasn’t until he went to check out and set up a spay appointment he inquired why the 
blood work was necessary. Then Dr. Richardson was asked to come out and informed 
him she was nearly two years old from checking her teeth and that it was Bethany 
Animal Hospital's policy for cats two years or older to have pre-op blood work. 


If the doctor was able to determine by looking at her teeth Charlotte’s age Why wasn’t 
she able to see or feel that our cat was pregnant and had a distended bely? We noticed 
it right away when we caught her. They took Charlotte to the back, did she feel her belly 
as it was distended? Did the doctor check her ears as we thought she may have had 
ear mifes? We have no way of knowing what was done or not done back there and 
nothing was said. 


Travis was told by receptionist that the next visit Charlotte would need to be sedated 
because she was uncooperative. When he was told this and then told me, we both were 
in disbelief. A stray cat seeing the vet for the first time is stressful and for what Travis 
saw no attempt was made to allow her to settle in. 


July 12, 2017 we took Charlotte to Altered Tails for spaying and as the were preparing 
for surgery during the the exam they not only told us she was pregnant but also hada 
heart murmur and was due in around three weeks, 


July 25, 2017 Took both our cats to VCA Northern to establish as new patients as we 
did not feel comfortable bringing them back to Dr. Richardson at Bethany Animal 
Hospital. They did an x-ray and showed she has four kittens and is due any day, 

also a heart murmur. After the doctor read the records from them, we were advised that 
Dr. Richardson should not have given any vaccines during pregnancy due to the 
possible birth defects/complications. For that reason we are reserving the right to 
litigate for damages if kittens are born with deformities or die as a result. We then 
scheduled an appointment the next day with for an echocardiogram. 


July 26 2017 Charlotte had an appointment with Dr. Matthew W Miller 
DVM,MS,DACVIM-Cardiologist who determined the heart murmur would not interfere 
with her giving birth or surgery. 


Carol A. Richardson DVM: 


—n = 


AZ St Veterinary Medical Examining board 
9535 E, Doubletree Ranch Rd Suite 100 
Scottsdale, AZ 85258 


Complaint 18-08 


September 11, 2017 
Dear Board members: 


| disagree with the Owner's (Abraham’s) statement that the cat needed pre-op labs due to her newly 
estimated age of 2 years. My position with regard to pre-surgical bloodwork is that all pet’s should have 
pre-anesthetic blood profiles. This protocol conforms to the current standard of care. | would not have 
stated she needed bloodwork due to her age. 


| was presented a fractious feral cat “Charolette” for vaccination on July 5, 2017. A limited exam due to 
the cat’s uncooperativeness showed her to have permanent dentition not the deciduous teeth of her 
reported 3 month age estimate. Her temperature, pulse & respiration were within normal. 


The Owner alledges that no effort was made for the cat to settle in, yet on admission paperwork he 
states that cat had never been in his home. They had just caught her last night as a stray they had been 
trying to capture for a month. The cat was presented ina carrier, she hissed and tried to bite when an 
attempt was made to lift her out for examination. She was then taken to the treatment room to attempt 
to treat. Based on the lack of history and cat’s temperament on presentation, it is not reasonable for me 
to have determined pregnancy. This cat had to be scruffed and kitty burrito’d as she repeatedly tried to 
bite, scratch and escape treatment. The owner was advised that she would have to be sedated for us to 
be able to obtain pre-anesthetic bloodwork. 


We were able to obtain enough blood for Feleuk/ FIV status which was determined to be negative and 
we proceeded with vaccinations. 


Sincerely, 


Dr. Carol Richardson 1 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
9535 E. DOUBLETREE RANCH RD, STE. 100, SCOTTSDALE, ARIZONA 85258 
PHONE (602) 364-1-PET (1738) + FAX (G02) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Alex Casuccio, D.V.M. - Chair 
Ryan Ainsworth, D.V.M. 
Christine Butkiewicz, D.V.M. 
Mary Williams 
Ed Hunter, R.Ph 


STAFF PRESENT: Tracy Riendeau, CVT — Investigations 
Victoria Whitmore, Executive Director 
Sunita Krishna, Assistant Attorney General 


RE: Case: 18-08 
Complainant(s): Stuart Abraham/Travis Owen 
Respondent(s}: Carol Richardson, D.V.M. (License: 1568) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 8/4/17 Laws as Amended July 2014 
Committee Discussion: 11/7/17 (Salmon); Rules as Revised September 
Board IIR: 12/13/17 2013 (Yellow). 


On July 5, 2017, “Charlotte,” a 2-year-old female domestic medium hair cat was 
presented to Respondent for an exam as a feral stray. Blood was collected for testing; the 
cat was vaccinated and discharged. 

On July 18, 2017, the cat was presented to Altered Tails for a spay procedure. It was noted 
that the cat had possible ear mites, a heart murmur and was pregnant. The ears were 
treated and the cat was discharged for Complainants to seek treatment for the heart 
murmur elsewhere. 


Complainants contend Respondent was negligent in the care of the cat. 


Complainants were noticed and appeared. 
Respondent was noticed and appeared. 
The Committee reviewed medical records, testimony, and other documentation as described below: 
¢ Complainant(s) narrative: Stuart Abraham/Travis Owen 
e Respondent(s} narrative/medical record: Carol Richardson, DVM 
e« Consulting veterinarian(s) narrative/medical record: Alfered Tails, VCA Northern Animal Hospital and 
VETMED Consuttants. 


18-08, CAROL RICHARDSON, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On July 5, 2017, the cat was presented to Respondent for an exam. Complainants explained 
that the cat was a newly homed stray (caught the night before) and they wanted her examined 
for any medical conditions and vaccinations. According to Respondent, due to the cat being a 
fractious feral cat she was only able to do a brief exam on the cat. Upon exam, the cat had a 
weight = 8 pounds, a temperature = 99.80 degrees, a pulse rate = 160bpm and arespiration rate 
= 30rpm; all other systems were noted as normal. Respondent documented that was 
approximately 2 years old and was an intact female. Blood was collected to perform a FeLV/FIV 
test, both negative, and the cat was vaccinated with FVRCP, FeLV and rabies vaccines prior to 
discharge. 


2. On July 18, 2017, the cat was presented to Altered Tails for a spay procedure. Dr. Carey 
commented that the cat was calm and an exam was performed. She noted that the cat was 
pregnant at approximately 45-55 days, she had ear mites and she had a grade 2/6 systolic 
murmur. 


3. Dr. Carey contacted Complainants and advised them of her findings. She explained that they 
do not perform surgeries on animals with heart murmurs due to the possible complications and 
limited diagnostic capabilities at the facility. Dr. Carey discussed waiting until the cat had kittens 
and then re-examining her afterwards to see if the murmur was just physiological. If fhe murmur 
was still present affer she gave birth, an echocardiogram by a cardiologist would be 
recommended. The cat was treated for ear mites and discharged. 


4, On July 25, 2017, the cat was presented to Dr. Hammerich at VCA Northern Animal Hospital for 
a second opinion. The cat was examined and Dr. Hammerich advised that they would not spay 
the cat at that time due to her advanced stage of pregnancy, she wanted to check the cat for 
ear mites and run an ear cytology, and she discussed the possible causes for the heart murmur — 
primary vs secondary. Blood work and radiographs were recommended as well as a cardiac 
consult with a cardiologist. 


5. Radiographs revealed a normal size and shape heart and four well developed kittens. Dr. 
Hammerich made Complainants aware of potential birth defects due to the cat being 
vaccinated. Handouts were given to Complainants and the cat was discharged. 


6. Blood work was within normal limits. 


7, On July 26, 2017, an echocardiogram was performed by Dr. Miller at VETMED. The heart 
murmur was suspected to be physiologic and was likely associated with her stage of pregnancy. 


8. On August 3, 2017, the cat gave birth to four kittens. 
COMMITTEE DISCUSSION: 
The Committee discussed that sometimes a heart murmur is present on a stressed cat. The cat 


was seen by a boarded cardiologist and the murmur was noted as mitral regurgitation and 
physiological; which happens in cats quite often and would not affect the ability for the cat to 
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18-08, CAROL RICHARDSON, DVM 


undergo a spay procedure. 
Pregnancy can easier be missed in a cat that is 25 - 30 days pregnant and is uncooperative. 


The Committee expressed concerns that the medical records have a template that lists the 
systems as normal when they are not. Respondent did type in the cat's brief exam findings 
underneath but did not remove the normal findings from the template. The Committee did not 
feel this rose to the level of a violation. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 
Motion: If was moved and seconded the Board: 
Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 4 to 1, with Dr. Butkiewicz abstained. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources Used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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